
 

 

 

 

 

 

 

 

Volunteer Spotlight: Jeff Senter 
NEW volunteer Jeff Senter has been fixing NEW’s technology problems 

for the past 10 years. “I have really gotten to see the program grow,” Jeff 

said. “When I first started volunteering with NEW, there were only a 

couple of computers, and people were using floppy disks. Now, there’s a 

networked computer lab for the program participants to use.” 

In fact, Jeff was a key factor in getting NEW’s computer lab up and 

running, and remains “on call” for computer problems and questions from 

NEW’s staff and participants. For Jeff, the best part of his volunteer work 

is the chance to do something that actively impacts a person’s life. “Most 

of the work that I do in my day-to-day job is pretty high level — I don’t get to work with the end 

user. It’s nice to work with people who really want to learn. Working with NEW, I can see that I 

am actually making a difference in someone else’s life by teaching something they can really 

use.” 


